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Garantia Incluida(VSLogger Basico)

Garantia de Hardware: Uno a Tres Afios
Versadial Incluye un afio de garantia para todo el Hardware de computacion que vende. Las tarjetas de
grabacion fabricadas por AiLogix vienen con tres afios de garantia mientras que las quie son fabricadas
por Cybertech vienen con dos afios de garantia. Una llamada de apollo tecnico y una llamada de entre-
namiento se provea gratis dentro de el primer mes de compra.

Versadial reparara cualquier defecto de hardware mientras esten dentro del primer afio de compra. Si acceso remoto es posible,
Versadial hara un analisis diagnostico al sistema de grabacion para determinar si el problema es configuracion o si reparacion de
hardware es necesario. Si Versadial encuentra que la tarjeta de grabacion(hardware) necesita reparacion recibiras autorizacion para

regresar la mercancia a Versadial para reparar. La reparacion de las tarjetas de grabacion puede durar 4-6 semanas para completar.
Si una tarjeta de reemplazo es necesitada durante el periodo de reparacion, necesitarias comprar un equipo de grabacion nuevo el cuél
puede servir como un equipo de reserva cuando la tarjeta inicial sea reparada.

Garantia y Apoyo Opcional

La Garantia de un afio que Versadial provea normalmente es suficiente para clientes, sin embargo tiene
la opcion de comprar garantia extendida, un plan de apoyo tecnico renovado 0 apoyo tecnico para casos
individuales.

Garantia Extendida (Disponible para comprar solamente en punto de venta!)
Para nuestros clientes que desean comprar garantia extandida para las partes de computacion excluyendo
las tarjetas de grabacion, se les ofrece la opcion de extender la garantia por 2 o 3 afios. El costo de la garantia
extendida es 2 afios es 20% del costo total de las partes de computacion excluyendo las tarjetas de grabacion.
35% por 3 afios. Esta garantia solo aplica a partes de computacion certificadas por Versadial. La garantia no cubre
adiciones o modificaciones del sistema que no aprobados por Versadial. Las tarjetas

Actualizar el software a VS Logger PRO
Clientes usando VS Logger Basico pueden aplicar 50% del costo total de las licensias Basicas al total de actualizar a
VS Logger Pro. Se aplican las condiciones de VSLogger PRO.

Si canales adicionales se requieren en tiempo de actualizar el sistema, se cobrara el precio normal se licensias de
VSLogger PRO. Hardware adicional puede ser necesitado para alcancer el numero de canales deseado.

Opcion de Apoyo Tecnico(Disponible para comprar todo el tiempo)

Clientes pueden comprar apoyo tecnico o casos de entrenamiento adicional por $120.00 cada caso. Un caso de apoyo
tecnico consiste de apoyo a travez de correo electronico, telefono o accesso remoto al sistema para diagnosticar y
completamente resolvar el problema. Entrenamiento es maximo 2 horas por cada caso. Versadial provea apoyo tecnico y

entrenamiento Lunes a Viernes de 8:00AM a 5:00PM PST.

Descargo de Responsabilidad: Versadial Solutions proveera apoyo tecnico a todos los clientes directos como mencionado anteriormente. Distribuidores
recibiran apoyo tecnico de Versadial Solutions ilimitado. Distribuidores de Versadial Solutions proveeran apoyo tecnico a sus propios clientes. Clientes que
compraron de un distribuidor que ya no esta en negocio pueden recibir apoyo tecnico de Versadial Solutions.

Precios
1 Afo Garantia del Hardware | 2 Afnos Garantia del Hardware | 3 Afnos de Garantia del Hardware
Incluido con cada KIT o Sistema | Opcional por 20% del costo de la PC | Opcional por 35% del costo de la PC

Actualizar Software a Version PRO | Opcion de Apoyo Tecnico del Software Por Caso
Precio de licensias PRO menos 50% de licensias Basic | $120 por cada caso
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Terms and conditions

The submittal of an order, by the buyer, represents the buyer’s agreement to and with all of the Sales Terms and Conditions.
Versadial reserves the right under its product improvement policy to change construction and/or design detail (as made by the
manufacturer) of the products reflected in this catalog and to furnish such products when so altered without reference to the
specifications used herein. Furthermore, Versadial assumes no liability associated with the use of the products contained herein, nor
is Versadial liable for any losses, damages, or costs of any kind arising from the use, suitability, or function of the products contained
herein. Versadial is not responsible for typographical or printing errors. All orders are subject to approval and acceptance by Versadial.

Acceptance of any order is not represented until the order is shipped. The right to refuse any order is reserved by Versadial.

Orders Versadial accepts orders through the telephone, E-mail, or fax. Orders will not be processed until payment is received.
If payment is made by personal or business check, the order will not be processed until the check clears our bank. By placing an
order, the buyer agrees that the products will only be used in a legal and lawful manner in accordance with all applicable federal,

state, and local laws and regulations. Cancelled orders are subject to a 5% order cancellation fee. Versadial does not accept COD
orders. International buyers are wholly responsible for any import licensing requirements, custom duties, and import restrictions. It is the

international buyers’ responsibility to ascertain destination country laws, regulations, and customs prior to ordering.
Payments Versadial must receive payment before shipping the product. Payments can be a money order, cashier’s check, bank

check, personal check, business check, wire transfer, American Express, Visa, or MasterCard. Payment for all international orders must be
payable in US funds and collectible in a US bank. Do not send cash with your order as Versadial cannot be responsible for cash payments

made through the mail.

Shipping Delivery for recording kits is 2-4 days within the U.S. and 5-10 days for international orders.Delivery for a complete system is
2-3 weeks within the U. S. and 3-4 weeks for international orders. Shipping and handling charges are calculated at the standard FedEx rate,
plus insurance and handling. Versadial’'s shipping carriers are Federal Express, and DHL. Buyers may use their own account through the

previously mentioned carriers. Versadial does not ship to P.O. Boxes. The method of shipment is left at the discretion of the seller, however
most orders are shipped via DHL or FedEXx. It is the buyer’s responsibility to check all received orders for damage prior to acceptance from the
carrier as any products damaged in transit are the responsibility of the carrier and a claim for damaged products should be filed with the carrier.
Any delay in filing a claim with the carrier may result in a loss to the buyer. Our responsibility for ordered products ceases when the shipment
leaves our facility. For international shipments, Versadial ships all products with the purchased price as the value of the shipment.
Sales tax All orders shipped within the state of California require the payment of a 7.75% sales tax as reflected on the order form. It is
possible that in the future, Versadial will be required to collect sales tax for orders shipped to other states. If the collection of sales tax for states
other than California becomes a requirement, it is the buyer’s responsibility to pay the applicable sales tax. By placing an order the buyer agrees

to pay all applicable sales tax.

Returns & exchanges Versadial products may only be returned for credit or refund no later than thirty (30) days from the date of the
original Versadial invoice. All return(s) must be accompanied by an RMA number. The following is the Versadial RMA Policy: The customer must
first obtain an RMA number. The RMA number must be clearly marked on the outside of each package returned. All returned merchandise must be
packed in their original packaging including all original accessories and documents. The customer must prepay and insure all return shipment(s).
Risk or loss due to improper labeling or delivery is solely the responsibility of the customer. Additionally, all merchandise to be returned under this
privilege must be processed according to the instructions as described in the Versadial RMA Policy. All returns must comply with the instructions

in the Versadial RMA Policy. All manufacturer’s warranty cards, where applicable, and manuals must be left blank and returned with the system.
Customers should leave the warranty cards, where applicable, blank, until after thirty (30) days. All non-defective products returned under conditions

as described in the above paragraphs shall be subject to 5% restocking and handling charge. After thirty (30) days from the date of the original invoice,
the merchandise may only be replaced or repaired, if defective and under warranty. No return privilege, either credit or refund, shall be given to such

merchandise. All expendable items, shipping costs, credit card and bank processing fee are non-refundable.

Warranties Versadial, warrants its voice logging computer system(s), (“System”), to the original buyer, (“Customer”), against defects in material
and workmanship for a period of one (1) year from the date of the original Versadial invoice under normal use and service. A 2nd and 3rd year of

coverage can be purchased from Versadial. A Versadial system (“System”) is defined as a computer system manufactured by Versadial, which consists
of a motherboard, main memory, case, power supply, disk controller(s), video adapter, multi-channel voice board(s), port(s), floppy drive(s), hard drive(s),

CD-R/CD-RW, or DVD-RAM drives. This warranty only covers the Versadial system , as it received .This warranty does not cover damages resulting from
alternations, assemble, negligence, accidents, misuse, abuse, improper power source, improper operating environment, or repairs and services rendered

by anyone other than a service representative authorized by Versadial, or perils such as war, fire, theft, water, or vandalism. This warranty is valid only for

original buyers and applies only to merchandise which was purchased new and in the original packaging.
Warranty services All warranty services must only be performed by Versadial in Irvine, California and its authorized technicians. Versadial shall not
be responsible and will not honor any warranty claims resulting from any other services rendered to Versadial systems. At the sole discretion of Versadial, the
system or its components may be repaired or replaced. Customers sole and exclusive remedy for claims under this warranty is through this warranty service.

Laws & regulations Itis the responsibility of the buyer to determine the legality and conform to all federal, state, and local laws and regulations
regarding the purchase, possession, and/or use of the Versadial products. By placing an order with Versadial, the buyer agreed that the products will only be

used in a legal and lawful manner in accordance with all applicable federal, state, and local laws and regulations. Any liability and/or damage resulting from
the misuse and/or unlawful use of Versadial's products is that of the buyer, not Versadial. Furthermore, by submitting an order to Versadial, the customer does
unconditionally stipulate that the venue for any legal action on behalf of Versadial will be located in Orange County, in the State of California.
Disclaimer All other express and implied warranties for the Versadial System, including the warranties of merchantability and fitness for a particular purpose,
are hereby disclaimed, some states do not allow the exclusion of implied warranties or limitations on how long and implied warranty lasts, so the above limitations
may not apply to you. If this system is not in good working order as warranted above, your sole and exclusive remedy shall be repair or replacement as provided

above. In no event will Versadial be liable to a customer or any third party for any damages in excess of the purchase price of the merchandise. This limitation
applies to damages of any kind including any direct or indirect damages, lost profits, lost savings or other special incidental, exemplary or consequential damages

whether for breach of contract, tort or otherwise arising out of the use of or inability to use such system, even if Versadial or an authorized Versadial representative
or dealer has been advised of the possibility of such damages or of any claim by any other party. Some states do not allow the exclusion or limitation of incidental or

consequential damages for some products, so the above limitations or exclusions may not apply to you.



